
 

 

 

 

CohenTaylor Executive Search Services is  

conducting an executive search for:  

 

Associate Director of Institutional Advancement 

Musical Instrument Museum (MIM), Phoenix, Arizona 

 

 

 

 



Position Profile: MIM, ASSOCIATE DIRECTOR OF INSTITUTIONAL ADVANCEMENT 

2 

 

 

Mission:  

The Musical Instrument Museum (MIM) enriches our world by collecting, 

preserving, and making accessible an astonishing variety of musical 

instruments and performance videos from every country in the world. 

MIM offers guests a welcoming and fun experience, incomparable 
interactive technology, dynamic programming, and exceptional musical 
performances. MIM fosters appreciation of the world’s diverse cultures by 

showing how we innovate, adapt, and learn from each other to create 

music—the language of the soul. 

 

The Organization 

 “The goal of the Musical Instrument Museum is to illuminate what is 

unique about cultures, and also what is shared and universal. MIM provides 

an experience like none other, allowing musical novices and experts, 

tourists and scholars, children and grandparents to hear, see, and feel the 
powerful and uniting force of music in an entirely new way.” 

-Robert J. Ulrich, Founder of MIM 

 

MIM is the top attraction in Arizona, a one-of-a-kind immersive 

experience, and a leader in using technology to take the guest experience 
to a new level. In addition to its galleries, MIM has a state-of-the-art 

theater and concert series, unique museum store and an award-winning 
cafe. 

MIM  

Fast Facts 

• Location: Phoenix, Arizona. 

• Founded by Robert J. Ulrich, 

former CEO and chairman 

emeritus of Target Corporation. 

• Director: April A. Salomon. 

• 13-person Board of Directors.  

• 12-person Advisory Board. 

• Opened on April 24, 2010. 

• Designed by award‐winning 

architect Rich Varda, in 

collaboration with the 

Minneapolis and Phoenix firm of 

RSP Architects. 

• 501(c)(3) nonprofit supported by 

individuals, foundations and 

corporations, as well as Arizona 

Humanities Council, the Phoenix 

Office of Arts and Culture, and the 

Arizona Commission on the Arts.   

• The World’s Only Global Musical 

Instrument Museum. 

• Collection of nearly 16,000 

instruments acquired from 200 

countries and territories. 

• Focus on 5 regions: Africa and 

the Middle East; Asia and 

Oceania; Europe; Latin America 

and the Caribbean; and the 

United States and Canada. 

• 300-seat Music Theater featuring 

over 270 concerts per year. 

• Awards: The Best Museum in 

Arizona (MSN, 2017), #20 Museum 

in the US (TripAdvisor Travelers’ 

Choice Award, 2017), One of the 

50 Museums to Blow Your Mind 

(Lonely Planet, 2016). 

MIM Orientation Video: 

https://www.youtube.com/watch?v=_jrM

N_EaTek 

 

MIM 2017 Year in Review Video: 

https://www.youtube.com/watch?v=RENn

xMzqfiI 

 

The Experience Gallery: 

https://www.youtube.com/watch?time_c

ontinue=18&v=EhqAGTdkA48 

https://mim.org/
https://mim.org/concerts/upcoming-concerts/
https://www.themimstore.org/
https://mim.cafebonappetit.com/cafe/cafe-allegro/
https://mim.cafebonappetit.com/cafe/cafe-allegro/
https://www.mim.org/leadership/april-a-salomon/
https://www.mim.org/mission-and-leadership/
https://mim.org/mission-and-leadership/
https://www.youtube.com/watch?v=_jrMN_EaTek
https://www.youtube.com/watch?v=_jrMN_EaTek
https://www.youtube.com/watch?v=RENnxMzqfiI
https://www.youtube.com/watch?v=RENnxMzqfiI
https://www.youtube.com/watch?time_continue=18&v=EhqAGTdkA48
https://www.youtube.com/watch?time_continue=18&v=EhqAGTdkA48
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The Museum Experience  

Displays are enhanced by state-of-the-art audio and video 

technologies that allow guests to see the instruments, hear 
their sounds, and observe them being played in their 
original cultural contexts—performances that are often as 
spectacular as the instruments themselves. What’s more, all 

guests are invited to play instruments from around the 

world in the Experience Gallery. They can also see 
instruments from musical icons such as John Lennon, Taylor 
Swift, Elvis Presley®, Carlos Santana, and many more in the 
Artist Gallery. 

Guests are introduced to MIM through the Orientation 
Gallery on the first floor, which showcases the artistry, 
diversity, and movement of musical instruments across continents and cultures. On the second floor, 

guests can venture into different regions of the world to discover the complete orchestra of a Chinese 

opera, a jazz ensemble, or the instruments of a mariachi band, among others. To view a map of the 
building, click here. 

Wireless “hot spots” around MIM provide loops of streamed music, immersing guests in the global sounds 
of musical instruments. Guests are given wireless headsets to wear throughout the museum. As they 
approach each display, they will hear music and see the instruments being played on high-resolution flat 

screens. The wireless audio system is user-friendly for guests of all ages. 

 

The Role 

Reporting to the Museum’s Executive Director, this fundraising leadership position will be a part of MIM’s 

senior leadership team.  The Associate Director will be responsible for representing MIM to the museum 

and cultural community, and for leading its ambitious contributed revenue goals through a comprehensive 
giving program of annual, major, institutional, and planned giving.  This new Associate Director of 

Institutional Advancement will be responsible to fundraise both for MIM’s endowment, exhibitions, theater 
performances, programming, acquisitions, and general operations.  

Joining the MIM senior leadership team means advocating for and assisting in achieving long-term 

sustainability of a premiere cultural destination with a national and international reputation.  As MIM 
approaches its tenth year of operation, it is an exciting and pivotal moment in the museum’s history. This 
role presents a unique opportunity for an accomplished fundraising professional to join a world-class 

organization and exceptionally talented team focused on advancing the mission of MIM for future 
generations.  

Key Accountabilities:  

Community Relations 

• Advance the mission, vision, and short- and long-term goals of the Musical Instrument Museum. 

• Serve as an exemplary advocate in the community, with local leaders, museum colleagues, 
business and corporate partners, and other leaders and key constituents. 

• Be proactively involved in the advancement profession and represent MIM in its Arizona 
communities, as well as national and international venues, as appropriate. 

 

http://www.mim.org/galleries/experience-gallery/
http://www.mim.org/galleries/artists-gallery/
http://www.mim.org/wp-content/uploads/2017/03/2017-Guest-Guide_Web-1.pdf
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Fundraising Activities 

• Develop, execute, and manage annual and long-range plans to 

meet specific fundraising goals, objectives, and timelines. 

• Partner with the Board and Executive Director to create a 
strategic roadmap and action plan for fundraising that includes 
key targets within individual, major, corporate, foundation, and 

planned giving constituencies.  

• Work with the Board, staff and donor community to lead MIM’s 
ambitious fundraising goals. 

• Maintain a dynamic portfolio of high net worth donors and secure 
major gifts and grants, performing to or exceed agreed-upon 

metrics. 

• Identify, cultivate, plan, and participate in major donor 
cultivation and solicitation, strategically activating senior 

leadership, curators, and MIM’s Founder, as appropriate. 

• Develop moves management system and reporting metrics to 

drive and monitor MIM’s philanthropic activity, in addition to 

providing related analysis and reporting to senior leadership and 
MIM’s Board.  

• Secure corporate sponsorships for events, theater performances, 
exhibits, and other opportunities that include MIM’s key assets. 

• Build and sustain Legacy Giving Program, including development 
of metrics and reporting. 

• Chair and oversee the activities of the Institutional Advancement 
committee that includes board and advisory board members. 

• Develop and contribute to grant proposals and sponsorship 

requests as needed. 

Managerial 

• Recruit, train, and motivate a team of fundraising professionals to 
support Institutional Advancement goals.  

• Oversee donor stewardship activities, including recognition, 

phone calls, gift acknowledgments, pledge agreements, 
notifications, naming signage, and lists. 

• Chair, organize, and manage the activities of the Institutional 

Advancement committee with board and advisory board 

members. 

• Prepare and present reports of institutional advancement 
activities and accomplishments for the board of directors, MIM’s 

advisory board, and internal leadership meetings. 

• Project MIM’s annual contributed income and departmental 
expenses during budget planning and track actuals throughout 
the year. 

• Develop fundraising policies and best practices that ensure 
appropriate engagement and acknowledgement of gifts at all 

levels. 

• Prepare remarks, letters, and proposals on behalf of the Executive 
Director as appropriate. 
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Collaboration 

• Participate in the development of future strategic operating and capital plans with the Executive 

Director and senior leadership.    

• Partner with marketing to create and develop advancement-related collateral materials (including 
annual donor report and membership brochures), website content, and e-communications. 

• Organize and lead efforts to create a culture of philanthropy with MIM team, Volunteer Team 
Members, Board and Advisory Board, and Institutional Advancement committee. 

Events 

• Identify and work collaboratively with various teams to execute fundraising and donor cultivation 

event opportunities, such as exhibition openings, museum tours, fundraising luncheons, concert 
previews, and other donor related events. 

• Represent and advance MIM’s brand in the community at speaking engagements and events. 

• Identify fundraising and donor stewardship event opportunities and collaborate with MIM’s 

internal events team to plan and execute advancement-related events. 

 

The Ideal Candidate 

• Minimum 5+ years in a fundraising leadership capacity with proven success in meeting fundraising 
goals and motivating a talented team of department professionals. 

• Undergraduate required; Master’s degree desirable; additional certifications or professional 
development a plus. 

• Demonstrated record of exceptional leadership and management of at least one capital campaign. 

• In depth understanding and competency with financial targets and budget goals; incorporates 
financial analysis into strategic decisions. 

• Experience using accountability metrics. 

• Adept at working collaboratively to create a culture of inclusiveness and accountability. 

• Experience developing high-level strategies to achieve organizational goals while providing 
guidance to the advancement team on tactical approaches for success; Ability to analyze market and 

identify external threats and opportunities and adapting strategy to changing conditions. Ability to 
problem solve, work independently, and excel in a high-performance culture. 

• Excellent presentation, as well as verbal and written communication skills. 

• Ability to convey MIM’s mission and its value to their global community of donors and members. 

• Positive attitude with a comprehensive understanding and appreciation for creating stewardship. 

• Highly competitive compensation and benefits package commensurate with requisite skills and 
qualifications. 

 

For more information or to send your credentials, please email info@cohentaylor.com 

All inquiries will remain confidential. 

mailto:info@cohentaylor.com


On behalf of our client Musical Instrument Museum (MIM), CohenTaylor is excited to announce an 

executive search for their Associate Director of Institutional Advancement  

 

Lonely Planet has dubbed it “One of The 50 Museums to Blow Your Mind” (2016). Travelers on 

TripAdvisor have voted it the twentieth best museum in the nation (2017). The illustrious museum 

they are referring to is the Musical Instrument Museum (MIM)- located in Phoenix, Arizona. 

Founded just eight years ago, the museum has already left an indelible mark. As the world’s only 

truly global musical instrument museum, MIM’s collection contains nearly 16,000 instruments from 

200 countries and territories, while also boasting instruments from artists such as John Lennon, 

Taylor Swift, Elvis Presley ®, and Carlos Santana. According to its founder, Robert Ulrich, MIM 

allows each guest to “hear, see, and feel the powerful and uniting force of music in an entirely new 

way.” 

Ulrich is referring to MIM’s one-of-a-kind immersive guest experience, in which incomparable 

interactive technology, dynamic programming, and exceptional musical performances foster an 

appreciation of the world’s diverse cultures, by showing guests how we innovate, adapt, and learn 

from each other to create music—the language of the soul.  

The Museum is currently seeking its next Associate Director of Institutional Advancement. Reporting 

to the Museum’s Executive Director, this fundraising leadership position will be a part of MIM’s 

senior leadership team.  The Associate Director will be responsible for representing MIM to the 

museum and cultural community, and for leading its ambitious contributed revenue goals through a 

comprehensive giving program of annual, major, institutional, and planned giving.  This new 

Associate Director will be responsible to fundraise both for MIM’s endowment, exhibitions, theater 

performances, programming, acquisitions, and general operations.  

Joining the MIM senior leadership team means advocating for and assisting in achieving long-term 

sustainability of a premiere cultural destination with a national and international reputation.  As 

MIM approaches its tenth year of operation, it is an exciting and pivotal moment in the museum’s 

history. This role presents a unique opportunity for an accomplished fundraising professional to join 

a world-class organization and exceptionally talented team focused on advancing the mission of 

MIM for future generations.  

 

To view the full position profile, please click here: https://wp.me/p8GPpM-lr 

For more information or to send your credentials, please email info@cohentaylor.com 

All inquiries will remain confidential. 

https://wp.me/p8GPpM-lr
mailto:info@cohentaylor.com
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